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When one hundred and eighty five thousand United Parcel Service (UPS) workers across the United States

walked off their jobs in the fall of 1997, working class concerns became front page news. Outside the Box

presents a rare, in-depth study of the media representation of this major labor struggle. Deepa Kumar

delineates the background and history of the strike, how it emerged within the trajectory of the rise of

neoliberal globalization, and how television networks and dominant print media portrayed the event.

 

Through a textual analysis of over five hundred news reports, Kumar shows how the strikers pressured a

seemingly intractable media system to represent the interests of workers and thereby elevated the class

contradictions at the heart of a booming economy. While UPS had made about a billion dollars in profit

during the year prior to the strike, its workers had seen paltry wage increases, a steady shift from secure full-

time jobs to part-time jobs, and deteriorating working conditions.

During the strike, the corporate media were forced to address working-class issues sympathetically.

However, once the strike was over, the media reverted to business as usual. Drawing on her analysis of the

strike, Kumar argues that media reform is more complicated than is suggested by liberal media theorists, yet

she also argues against the pessimistic currents of radical scholarship that views the media as all-powerful.

Instead, she puts forward the case for a dialectical understanding, developing what she calls a

“dominance/resistance model” for media analysis.
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From reader reviews:

Mark McCarver:

Throughout other case, little individuals like to read book Outside the Box: Corporate Media, Globalization,
and the UPS Strike (History of Communication). You can choose the best book if you like reading a book.
Provided that we know about how is important the book Outside the Box: Corporate Media, Globalization,
and the UPS Strike (History of Communication). You can add knowledge and of course you can around the
world by just a book. Absolutely right, because from book you can realize everything! From your country
until eventually foreign or abroad you will end up known. About simple factor until wonderful thing you can
know that. In this era, you can open a book as well as searching by internet product. It is called e-book. You
need to use it when you feel uninterested to go to the library. Let's read.

Wilma Blue:

What do you regarding book? It is not important along with you? Or just adding material when you want
something to explain what yours problem? How about your spare time? Or are you busy man or woman? If
you don't have spare time to complete others business, it is give you a sense of feeling bored faster. And you
have spare time? What did you do? Every person has many questions above. They should answer that
question because just their can do which. It said that about guide. Book is familiar in each person. Yes, it is
appropriate. Because start from on guardería until university need this kind of Outside the Box: Corporate
Media, Globalization, and the UPS Strike (History of Communication) to read.

Hazel Makowski:

The feeling that you get from Outside the Box: Corporate Media, Globalization, and the UPS Strike (History
of Communication) could be the more deep you digging the information that hide inside words the more you
get enthusiastic about reading it. It doesn't mean that this book is hard to be aware of but Outside the Box:
Corporate Media, Globalization, and the UPS Strike (History of Communication) giving you enjoyment
feeling of reading. The author conveys their point in particular way that can be understood simply by anyone
who read that because the author of this reserve is well-known enough. This particular book also makes your
own personal vocabulary increase well. Therefore it is easy to understand then can go along, both in printed
or e-book style are available. We propose you for having this specific Outside the Box: Corporate Media,
Globalization, and the UPS Strike (History of Communication) instantly.

Ann Cason:

As a college student exactly feel bored to be able to reading. If their teacher inquired them to go to the
library or make summary for some e-book, they are complained. Just minor students that has reading's heart
or real their leisure activity. They just do what the teacher want, like asked to the library. They go to
presently there but nothing reading significantly. Any students feel that studying is not important, boring and
also can't see colorful photographs on there. Yeah, it is for being complicated. Book is very important in



your case. As we know that on this era, many ways to get whatever you want. Likewise word says, many
ways to reach Chinese's country. So , this Outside the Box: Corporate Media, Globalization, and the UPS
Strike (History of Communication) can make you really feel more interested to read.
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